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Quick Start Guide
Enrolling online in the  
JHU Retirement Plan
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Step 1.
Visit the Benefits & Worklife homepage at 
https://hr.jhu.edu/benefits-worklife/ 
and select Retirement Plans Enrollment.

Step 2.
Select Retirement Plans enrollment portal 
when you are ready to enroll.

Start Here
Once you become eligible for the JHU Retirement Plan, you will use the Retirement Plans enrollment portal 
through TIAA to enroll in the plans and to manage your account on an ongoing basis for contribution and 
investment changes.
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Step 3.
Prepare to Enroll

• �View the plans for which you are 
eligible to enroll. Click Enroll when 
you are ready.

• �Review and confirm personal 
information. Then select 
Start Enrollment.

For assistance with your JHED ID/ 
Password, go to https://my.jh.edu/  
or contact the Helpdesk  
at 410-516-HELP (4357).

Step 4.
Choose Your Contribution Amount

Choose how much you would like to 
contribute per pay period as a dollar 
amount or percentage. You may also 
choose to contribute the maximum 
permitted by the IRS. 

You must also choose whether you 
would like to make pretax contributions, 
Roth after-tax contributions, or a 
combination of both. To learn more 
about Roth contributions, visit the 
Benefits & Worklife homepage at 
https://hr.jhu.edu/benefits-worklife/ 
and select Retirement Plans Enrollment.

If you choose to make a percentage 
contribution, you will see an estimate of 
your dollar contribution based on your 
most recent pay. Note that your total 
contribution will increase automatically 
with an increase in pay or decrease with 
a reduction in pay.
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Step 5. 
Review your contributions and 
select Confirm.

Step 6. 
Make your investment selections.

1. �You may select Choose For Me to be 
enrolled in your plan’s default 
investment option.

• �If you would rather choose your 
own investments, Pick from a list of 
available investments at the bottom 
of the page.

2. ���Select ADD for each investment 
option you would like to include 
in your portfolio.

3. ��Next, indicate the percentage 
allocation you want for each 
investment option you have chosen. 
Then select Confirm.
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Step 7. 
Designate your beneficiaries. 

Naming your beneficiaries and keeping 
the information current is an important 
aspect of managing your retirement 
account. Be aware that beneficiaries 
named on your account(s) take 
precedence over your will.

1. �If you chose your own investments, 
the Designate Beneficiaries step will 
automatically appear next. Please 
enter the information, then select 
Review & Confirm. 

2. �If you selected the Choose For Me 
option to select investments, the 
Designate Beneficiaries step will not 
automatically appear next. Please 
complete your account setup first. 
Then select Actions and Beneficiaries 
within your account.
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Contact us
Get personalized advice
As a participant, you have access to personalized advice on the retirement plans’ 
investment menus from:
T I A A
Call 800-200-4074 to speak with a TIAA representative weekdays, 8 a.m. to 
10 p.m. (ET). Or access Retirement Advisor online at TIAA.org/retirementadvisor 
for savings and investment recommendations.

For TIAA Brokerage Services, call 800-842-8252.

M A R S H M C L E N N A N AG E N C Y (M M A )
Call the JHU Benefits Service Center for assistance at 410-516-2000, weekdays, 
8:30 a.m. to 5 p.m. (ET). Or visit jhu.mmaprosperwise.com.

E N RO L L M E N T S U P P O R T
Please call the Johns Hopkins University Retirement Center at TIAA at  
888-200-4074, weekdays, 8 a.m. to 10 p.m. and Saturday, 9 a.m. to 6 p.m. (ET).

G E N E R A L P L A N - R E L AT E D Q U E S T I O N S
Please call the Benefits Service Center at 410-516-2000, weekdays, 8:30 a.m. to  
5 p.m. (ET) or email benefits@jhu.edu.

L E A R N M O R E

Visit the Benefits & Worklife 
website at https://hr.jhu.edu/
benefits-worklife/retirement/
retirement-plans-enrollment/

https://hr.jhu.edu/benefits-worklife/retirement/retirement-plans-enrollment/
https://hr.jhu.edu/benefits-worklife/retirement/retirement-plans-enrollment/
https://hr.jhu.edu/benefits-worklife/retirement/retirement-plans-enrollment/
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This material is for informational or educational purposes only and does not constitute fiduciary investment advice under ERISA, a securities recommendation 
under all securities laws, or an insurance product recommendation under state insurance laws or regulations. This material does not take into account any 
specific objectives or circumstances of any particular investor, or suggest any specific course of action. Investment decisions should be made based on the 
investor’s own objectives and circumstances.

Investment products may be subject to market and other risk factors. See the applicable product literature or visit TIAA.org for details.

Investment, insurance, and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured 
by any federal government agency, are not a condition to any banking service or activity, and may lose value.
TIAA-CREF Individual & Institutional Services, LLC, Member FINRA, distributes securities products. Annuity contracts and certificates are issued by Teachers 
Insurance and Annuity Association of America (TIAA) and College Retirement Equities Fund (CREF), New York, NY. Each is solely responsible for its own 
financial condition and contractual obligations.

©2022 Teachers Insurance and Annuity Association of America-College Retirement Equities Fund, 730 Third Avenue, New York, NY 10017


