
According to a 2021 US Justice Needs 
survey, nearly two-thirds of adults 
experienced at least one legal issue in 
the past four years. If you or a 
household member could benefit from 
professional legal advice, put the Johns 
Hopkins Employee Assistance 
Program to work for you. Our free legal 
services can help you understand your 
rights, make informed decisions, 
navigate complex legal processes, and 
protect you from potential risks.
WHEN YOU CALL

• Schedule a free 30-minute 
phone consultation with an 
attorney qualified to advise you on 
your unique situation

• Gain insight on issues around 
bankruptcy, contracts, consumer 
rights, criminal law, custody, 
divorce, immigration, real estate, 
wills, and more

• Receive referrals to attorneys 
who can manage your case should 
you need additional legal counsel

Legal Guidance Made Simple
Resources for you and your household members

SELF-GUIDED RESOURCES

• Get a free, one-year 
subscription to Quicken 
WillMaker & Trust software, 
available in the online 
Legal/Financial Center

• Leverage a library of DIY legal 
forms, checklists, and 
worksheets on popular legal 
topics
- bills of sale
- borrowing and lending money

- home buying
- dealing with junk 

mail and calls
- household members and 

pets
- home repair and

maintenance

- insurance
- personal finance 

and property
- wills

- and more

WHERE TO START
For free, confidential support 
anytime, anywhere, just access 
the service by one of the 
methods below.

COUNSELING SERVICES 
REQUEST FORM:
jh.eapintake.com

PHONE: 888-978-1262

WEB: myccaonline.com
Company Code: JHEAP

APP: CCA@YourService
Access Code: JHEAP

PLEASE NOTE: The program does not cover legal 
services related to disputes or actions arising 
between participants and their employer, its 
employees, officers, directors and agents.
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