
 

 

 

EdAssist®             

   Direct Bill Process 

Eligible employees 
submit an application in 

the EdAssist system 
within 30 days of your 

course start date 

Benefit Service      
Center reviews the 

application

Employee gets approval 
email with Letter of 

Credit (LOC)

Employee signs LOC and 
sends to Provider 

(School)
School Invoices EdAssist

EdAssist validates 
tuition assistance 

request and pays school 
for approved courses 

Employee is responsible 
for payment of any fees 

not covered by Johns 
Hopkins University's 

policy 

Employee submits 
documentation of 

grades within 60 days of  
course completion 

Sample  

Letter of Credit  

(LOC) 


