More convenience
More privacy
More ways to access support
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Introducing an online intake
process for counseling services

Bypass the phone call and submit your
counseling request via an online request form!

cca.eapintake.com

Intended to be a quick, easy, and discrete way
to connect you to a counseling professional,
our secure*, online counseling request form
gathers basic demographics, provider
preferences, and questions to screen for your
health and safety**, which is our primary
concern. Within 2-4 business days, someone
will be in touch with you.

*We take your confidentiality very seriously. Before submitting
the form, please review the Notice of Privacy Practices in
accordance with HIPAA guidelines to understand how
protected health information about you may be used and
disclosed and how you can gain access to this information.

**If you are experiencing a life-threating situation, please call
911 or go immediately to an emergency room. If you are
experiencing suicidal thoughts, homicidal thoughts, or
domestic violence, DO NOT complete this form; please
contact us at 888-978-1262.

Whether you’re experiencing
everyday stress or a major life
challenge, let JHEAP help. The
program provides you and your
household members free,
around-the-clock access to a
range of stress management and
work-life balance resources.
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