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Employee Eligibility

* Who is eligible?

* Full-time Faculty, Staff, Liuna Bargaining Unit Members and
Retirees

* Years of Service

* Two (2) consecutive years of full-time service prior to the
semester/term start date.

* Employees hired prior to 7/1/24 must satisfy two years of full time
employment prior to 10/1 for fall semester and 2/1/ for spring.

* Eligibility date must fall before the semester start date to qualify.

* Two (2) years may be waived for employees who come to JHU
directly from another employer within 30 days of the termination
date, where they were eligible for a similar benefit.
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Dependent Eligibility
Who is eligible? Eligibility period

* Bio

ogical, Adopted,

Step Children, Children

of
and

omestic partners
Children of Legal

Guardianship
* Dependents bornin

the

U.S., Canada or

Mexico
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Dependents are eligible
until the end of the year
of their 26" birthday,
Or, until they have
received 8 semesters.
Whichever is first

If the school has
trimestersitis 12 and 16
for schools with




Required Documentation

v'Birth certificate

v'Adoption papers for adopted
children

v'Legal Guardianship court
documents

v'Green Card, U.S. Passport,
U.S. Visa or Certificate of
Naturalization for
dependents born outside the
U.S., Canada or Mexico
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Tuition Grant: What’s Covered?

Sl filp[s[g=ir=[s(NELMN ¢ 100% when both parents work at JHU
full time tuition and e Up to Plan Maximum. Half of JHU’s
A\ AoV s -Re Fldle Risl Undergraduate Freshman tuition

Covers Eight (8) * Semesters do not have to be consecutive
Semesters * 12 for Trimester Schools

Mini Winter & Mini * Do not deduct from Eight Semester count
Summer e Must have available balance

e Study Abroad Certification may be required

Study Abroad  Payments are made to the school via direct
payment if administered by the home school
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Tuition Grant Eligible Fees

Fees are all mandatory course fees that are part of the invoicing
received by the school

* The feeis charged to all students no matter what type of degree

The fee does not fund debt or financial aid for other students

* The fee is not optional and cannot be refunded to the student

The fee is not related to a specific course or degree

The purpose of the fee can be defined by the institution

Room and Board or other housing fees are ineligible.
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Tuition Grant Eligible Fees

Eligible Fees & Expenses
* Activity, Athletic/Recreation, Facility, Health Center, Registration,
Student Government Association, Technology, Transportation,

General (Incudes graduation)

Excluded Fees and Expenses

* Accommodations, Airfare, Books, Course-related Fees,
Equipment (Laptops, Sports Equipment, etc.), Excursions, Health

or Other Insurance, Late Fees, Room and Board or Housing Fees
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Tuition Grant: What isn’t covered?

Institutions that do not offer degrees

Remedial Courses

Non Credit Courses

Graduate Level Course

Room and Board

Cooperative Programs that do not offer academic credits
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Financial Aid/Scholarship Support

If the student receives gift aid (scholarships or grants) from other sources, the

grant may be reduced.

Gift Aid that
does not affect < e Pell Grants, VA Grants, Housing Grants
payment
Gift Aid that e Scholarships and grants that do not have to be
affects < repaid
payment
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Example of Gift Aid Payments
ooaweien | loaween |

Employee is Eligible for the JHU tuition grant Employee is Eligible for the JHU
plan (50% Level) & the child receives gift aid tuition grant plan (50% Level) &
that reduces the tuition grant the child receives gift aid that

reduces the tuition grant

Tuition and Eligible Fees per Semester $20,000 Tuition and Eligible Fees per $20,000
Semester

Minus the Other Scholarships and Grants $15,000 Minus the Other Scholarships $1,000
and Grants

JHU Grant Payment $5,000 JHU Grant Payment = $10,000



Tuition Grant Payments

* Payments will be made directly to the school
within 5-7 business days after the school
sends their invoice

* Payments are tax free (except for
dependents of domestic partners)

* International school payments will be made
via immediate reimbursement to the
employee’s payroll, tax free
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Application and Payment Process

Current Students: New Students:
Are not required to provide Employees will need to
eligibility documents provide eligibility
documents

Applications must be submitted each semester up to 60 days prior
to the term start date, but no more than 30 days after
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Application Process for Direct Payment

1. Employee
submits

application
6. The payment PP 2. Application is

will then be sent Approved and
directly to the Letter of Credit

school within 5-7 Issued
business days

3. Employee
submits LETTER

OF CREDIT to

4. School submits school

itemized invoice

of tuition & fees

including applied

grants &
scholarships

5. EdAssist
reviews
documents and
processes
payment
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Application Process for Reimbursement

1. Employee
submits

application
6. Payment PP

deposited in 2. Application is
employee’s Approved
payroll within 1-2
payroll cycles

3. Employee
uploads itemized
billing statement

5. EdAssist
approves and
Processes

payment 4. EdAssist

reviews for
payment:
Payment Review
Process
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About the Letter of Credit (LOC)
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The LOC replaces the JHU GAN Appiicssion Numsber: 12194808

Educational Providers: Please email invoices to edprovider@edassist.com. For invoice inquiries, call 1-888-734-2235,

LA
Bright Horizons

Letter of Credit Form

dit Form certifies that the Johns Hopki riversity Plan will honor payment of tuition as specified in accordance with the program

This Letter of C

1. EdAssist will send the employee an
email that the LOC is ready T ———————— S mm——

[Date Issued: 06/17/2024 jAmount: $100.00

2. Employee will need to Iog iNtO EJASSiSt o cmrmroe mior — Jromond comeer comme
to download the Letter of Credit e e g, A A A S

Jolns Hopkins University via the Program Administrator, EdAssist, for your tuition

3. Employee will need to email the LOCto ...

and for the total amount of any approved cowses in which I fzil to meet the program eligibility andior course completion (grade) requirements. I

the school s S

participat

4. The school will send an invoice to —— foes
EdAssist Educationsi Provider Tastructions

Please accept this Letter of Credit Form under the following terms

5. EdASSISt pays the SChOOI directly Within @ To receive payment, an kemized invoics for the stated course(s) mus be received by the Proy

time use document valid only for following course(s).

emesters{2)

Letter of Credit Form < i as specified in accordas program policy. [ understand this Letter of Credit Form

only beuse

idered a cash advance for the cost of tuition and eligible expenses only. [ am responsible for any amounis not covered under the program policy

the education assistance

rogram.

w, EdA ssist, as soon as passible but no lster

than 60 days afier the course end date. Invoices must be in one of the following formas: PDF, JPG, XIS, XIS

X, BMP, or PNG._ If an invaice is received by

EdAssist afie

5 _7 b u S i n e S S d a yS ® To avoid rocesting delsys pheate be sure o include ®ie Application Numbd

the course end date, the employed’s grades are required in arder for BEdAssist ©©0 process payment

found at the top of this page as the subject line of your email with the mvoice to

be semt ©0 edproviderifedastist com. Invoices must include the followi dat cleneis institution name, student name and identification number, course

name, applicable semester or course dates, client name Johns Hopkins University, and an itemized breakdown of tuition and all fees asociated with

6. The LOC will reflect the amount | et = g it e st

This Letter of Credit form is valid anly for payment of 50% of digible tuition and expenses. Payment of ¢

e rersining SO% of tuition and expenses is the

2 adminisrator, EdAssist, will fienpay S0% of the

respors Bilay of ¢

entered but EdAssist will pay based on ImT e e e

If $he participant withdraws fram an approved course and is cligible for a refund, or fo

articipant. Ploase invoice $ie full 1002 of all sukion and expenses. The prog

onis clighlke for a refand, the refand mus be issued to

Administator, EdAssist, not o the p

Johrs Hopkins University via the Progn

| .
t e bl” ® Ifyou inss e EdAssist L
L]

tod above. The stude

Credit, please provide the stude
dE

¢ witha detailed invaice .

@

0 does not acoep equired dsta chkements

2 invaice © EdAssis

must subm

Astist will remit payment an the participas

Enbursement thr traditional reimbursement

® INyouw imtuton does oot acoept the BdAssit Let

« of Credit, please advise ¢

Fro; 2 option.
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If the School does not take the LOC

* IF the school does not accept the letter of credit, follow the
below steps:
* Log into your EdAssist form and cancel the direct bill application.
* To cancel, open your form by clicking the application number
* Go to Actions and click cancel from the drop down and confirm.

Review Applications New Application

* Once the application is canceled, submit a new form as
reimbursement and upload the billing statement.

* Note: Upload the official billing statement not a screen print of the
online account. If obtaining from online, be sure to download the bill.
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Application and Payment Process

* International schools will be paid as reimbursement to
employee’s payroll tax free

* For applications received after 30 days from the term
start date, payments will be paid to employee's
payroll tax free

* For schools that do not accept Letter of Credit,
payments will be made as reimbursement to the
employee’s payroll tax free

* Proof of payment will not be required
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Expected Time Frames

* Submit applications up to 60 days prior to term start date, but
no later than 30 days after.

* Applications will be approved by BSC within five business days.

* Once approved, the application is approved, the letter of credit
is issued immediately via email and within the app portal

* Once the bill is received from the school, payment will be
processed and sent to the school within 5-7 business days.

* For reimbursement, once the employee uploads the bill and it
is approved, the grant will be paid in your paycheck within 1-2
pay cycles.
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Repayments: What you need to know

* If students fall below 12 credits, the employee is
responsible for refunding the payment if it has already
been made

* Participation will be suspended until full amount has
been repaid or a repayment agreement has been
signed
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Application Process




EdAssist Application Process

* Log in from the Benefits and Worklife website
* Select New Application

EdASﬁist Workforce Education P o = a o Honas
S Sont Harzom

Home Benefits & Support Coaching & Resources History Admin

— —

Good Afternoon, Diana.

Slide 1 of 4
Accelerated. Affordable. Achievable

Bright Horizons Education Access

) o

APPLY NOW

In the program Select Employer Program, for your You Requested Employer Paid Remaining
Your Benefit Balances € Select Education Program, in the benefit period
Select Benefit Period
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» Select current @ e
dependent or e - ‘ ‘

add new e g
dependent What type of learning is this application for?

Next Question

* Select degree
type s

- Direct Bl Program (Inekgible) &
zement Progrom (Ineligible) &

* Select Program - B MO 5
“Direct Pay” or e o
Reimbursement A ———

emert &
ematicnal @
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Select Education

* = Required

Who is your Education Provider? *

Students attending Johns Hopkins University: Once the application is approved, you must select a third party payer and
upload the letter of credit in SIS Self-Service.

Provider

Note: Do not check the boxes
for Education Network or
EdAssist Education Network

. | providers.
Selected Education Provider * Address * Student ID (Optional)
None Selected - 222
315
o Programs e Learning Providers e Expenses o Agresments e Review and Submit
* = Required
‘Who is your Education Provider?
Search

Show only Workforce Show only EdAssist Education [
Education Network providers Network providers
Learn About WEN (7' Learn About EEN

OHNS HOPKINS

UNIVERSITY

Selected Education Provider * Address * Student ID (Optionall

Boston University Student Acctg Srvcs, Agency Billing Unknown
881 Commonwealth Ave
Boston, MA 022151390

Search For A Provider

Cancel

© 2022 Bright Horizons Fomily Solutions LLC All Rights Reserved  Terms & Conditions  Privacy Policy
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o Progromsz 0 Learning Providers e Expensesz o Agreements 9 Review and Submit

Courses and Expenses

* If new dependent e
de pen dent Pl Acphcoten rd o oy o the s b curticats Enphl onsioderdFor chikves ot born b e S Comc

verification l

* Completed
session
information :
(Enter
Anticipated 50%
payment, not
total charges) R —

JOHNS HOPKINS

UNIVERSITY Continue Cancel



* Disclose any
scholarships, grants,
gifts, aid, and sign |
acknowledge all
participant
agreements

UNIVERSITY

JOHNS HOPKINS

€ Progroms

Agreements

€ Leoming Providers © Expenze: 0 Agreements © Review ond Submit

INCE, My

cur depende:

= complete and
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Review and
submit your
application

=X
D

JOHNS HOPKINS
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€@ Progrom: © Leoming Providers

Review and Submit Your Application

Contact Information

456 Work Address

Baltimore, MD 21218
us

© Epenzes

Ema

0O Agreements

tomzzupport@edassiztcom

Dependent (Tezt Roopnarine)

Education Provider

University of Maryland College Park
Campus

Address

7809 Regents Drive
Room 1109 Lee Building
College Pork. MD 207425151

=L 0
Aug 1.2024
Term

Quarter=z(4)

TOTALS

© Review ond Submit

Network

Yez

Total Benefit

$15.000.00

$15.000.00
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Application approval process

* New dependent
enrollments will be
sent to the Benefits
Service Center for
review and approval

e EdAssist will review
for general eligibility

JOHNS HOPKINS

UNIVERSITY

0

Tuition application # 12194529 was submifted.

Your application has been Forwarded to Supervisor For
Review

This applicction has been reviewed for eliginility by Bright Horizans and has bean forwarded to the designated
company approver for final review.

[ Return to Home Page ] [ Log Out ]
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Application Status Updates

* You will receive email updates when your application
is approved

* At anytime you can click into your history to check
the status of your application and payment

1111111

$100.00 USD
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More Information

-

Benefits & Worklife

From heeith inzurance to weliness programs to tultion

productive snd fusfiling profezzicnal and personal Ives

Tuition Grant Benefit Changes Navigate Your Health Care Benefits

Turtion Grant for Chiidren ¢

Quantum Health member portal « I()HI\L\ H()]’]{L\ v HU RESOURCES

myChoices Health & Life Enroliment
R ent Plans Enroliment

New Facuty. Ste#. and LIUNA BU Members Working Here Benefits & Worklife v  Pay - Learn&Grow v  Jobs@JHU >

Student & Learner Health Benefits

Learn More About Your Benefits: A | Benefts &Worklife | Tuition Assistance

Tuition Support for Dependent Children

JHU offers generous tuition benefits - not just for you, but for your family as well. Dependent children of full-time faculty, staff and

' bargaining unit members may be eligible to receive a tuition grant applied towards the cost of full-time undergraduate studies, or your
Health & Life Retirement Savings &
Gextre oet

dependent may be eligible for part-time credit and non-credit courses offered through the continuing education unit of one of JHU's

academic divisions.
Planning

Whether

To learn more about these programs, choose an option below:

o Tuition Grant Plan

o Tuition Remission for Courses at JHU

Employee Assistance
Program

Help

Family and Caregiving
Programs
through il of

& MOt Murdens

= Hr.jhu.edu/benefits-worklife

Tuition Assistance
Leam more sDOUS tuRticn Qrams

reimourzement, and remizzion whicn
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Contact Us

JHU Benefits Service Center

* Phone 410-516-2000
* Mon - Fri 8:30 amto 5:00 pm EST

* Email benefits@jhu.edu
* responds Mon - Fri 8:30 am to 5:00 pm EST
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Contact EdAssist

* Live Chat: 8am - 8pm ET (M-F)

* Application questions o
* General site or policy questions

* The live chat bubble can be found in the bottom right
section of the page

* Submit a Support Ticket 24/7
* General site or policy questions

* Add comments to your application
* Application-specific questions
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Thank You

Be sure to sign of for future Benefit Insight Series of interest held
every fourth Thursday of the month until September.




