
Johns Hopkins University

Childcare Voucher  
Program 
 
File claims quickly. Get a claim  
processed in two business days.

Download the app for 
free on apple and android 
smartphones and tablets.

How to set up the 
benefits mobile app.
https://go.wexbenefitsyou.com/

get-started-mobile 

Johns Hopkins University supports its employees by providing childcare 
vouchers that can be used to pay for center-based or in-home care.

When you pay for eligible expenses out of pocket, filing a claim lets you 
receive reimbursement and take advantage of your childcare voucher 
program benefits. With WEX, the claim filing process is quick and simple. The 
Benefits Mobile App by WEX and your online account let you file a claim with 
just a few taps or clicks. 

Note: You may be enrolled in a Dependent Care FSA which is funded by 
your payroll deduction. The Childcare Voucher Program is funded by Johns 
Hopkins University. If you are enrolled in both your Dependent Care FSA 
and the Childcare Voucher Program will be separate benefits in your online 
account or Benefits Mobile App. The maximum election for both plans 
cumulative is $5,000. You will need to file claims separately for each benefit 
and may still need to submit documentation via our mobile app or online 
account on those claims.
 

The Easiest Ways To File Claims
Benefits Mobile App
You can file claims and submit documentation in seconds using the Benefits 
Mobile App. Our app is the quickest and easiest method for filing claims and 
submitting documentation. Just use your phone’s camera to take a picture of 
documentation and upload it on the spot.

Online Account
You can also file claims through your online account by clicking the “File A 
Claim” button within the “I Want To” menu on the homepage of your  
online account.

Note: The Childcare Voucher Program is not eligible for the Out-of-Pocket 
Reimbursement Request Form and must be completed online or through the 
Benefits Mobile App.
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